
Caring TV

Safe Home – Service Design
Katariina Raij PhD

Director of Well Life Center

Paula Lehto PhD

Principal Lecturer

Laurea University of Applied Sciences

katariina.raij@laurea.fi

paula.lehto@laurea.fi



• Caring TV as a concept has been developed 

based on Action research in three various R&D –

projects:

Coping at Home I and II funded by TEKES/ 

FinnWell Programme and

To Home funded by EU/ Inno Elli Senior 

Programme 

which aim to find new solutions for elderly 

people living at home and for municipalities 

dealing with current problems in health and 

social services



Caring TV

• Is a two channel interactive TV-system 

through which guidance and support 

services are given as various participative 

programmes to improve and promote the 

capacities of elderly people living at 

home  

• Developed by Laurea, Espoo City and TDC 

Song & Videra Oy 



Caring-TV

Interactive, participative TV for Health care 

& Welfare services



The aim of the project Safe Home-

Service design is:
• To develop a new kind of welfare service 
production where higher education -, public -, 
private – and the third sector organizations are 
involved 

to improve and enhance the possibilities of 
elderly people suffering from dementia to live 
at home and

to improve and enhance the possibilities of 
disabled people to live at home

To develop a new kind of business model



Partners 

Laurea University of Applied Sciences

University of Jyväskylä, Helsinki University

Espoo City, Vantaa City

Private companies: Videra Oy, Medixine Oy, 
Medineuvo, PhysioSportis Oy, ActiCare 
Technologies Oy, Helsingin 
Lääkärikeskusyhtymä Oy

The third sector: 

ASPA Housing Services Foundation and some 
organizations of disabled people 


