%r)\ctcorll:g




%r)\ctcorll:g




%?mtcontg




%?mtcontg




Preferred way of living for older people requiring daily help:

() Data source: Bundesinstitut fiir Bevolkerungsforschung, Population Policy Acceptance Study
enetcarity




Social and personal care assistants

Secondary
Informal care — family and friends

Tertlary Local/regional authorities with responsibility to h elp
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|dentify need for
human centered

design Specify context
of use
Evaluate System satisfies
design y fiad Specify
specitie requirements
requirements
Produce design
solution
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Trento, Italy Eindhoven, the Netherlands

« distributed population  urban environment
e OWNer occupier * ‘designed’ communities
* 50:50 rental : ownership
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Assistance

Inclusion

Protection
Health
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